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Course Description

Community human service agencies are examined regarding their organization, service delivery system, staffing patterns, and funding sources.  The origin and development of the social welfare system are explored as well as social welfare policy.

COURSE FORMAT
For this class to be successful you must read and reflect on the assigned materials and be willing to participate actively in class.  This class will include lectures, discussions, demonstrations, and role-play.

Course Objectives

In this course, you will learn about some of the fundamental beginning helping skills, careers in human services, basic terminology, code of ethics, and develop an awareness of the social, political, and historical influences that impact human services.  

Required Texts
Common Terms in Counseling and Psychology
By Pemberton and Sleith

Readings to be selected by Professor
Course Requirements
1. Students will actively participate in class discussions and have read assigned readings.

2. Students will be required to participate in research related to class content and will complete (1) paper as outlined below.
3. Students are to read the assigned books and research papers.
4. Students will complete weekly Homework assignments.
5. Students will complete one oral presentation.
Criteria for Evaluation and Determination of Grade
Required activities at full credit totaling 100 points.  All activities must be completed when due in order to receive maximum points.
	Activity
	Possible Points

	Participation
	25

	Presentation
	30

	Paper
	10

	Submission of Resources
	5

	Homework assignments and quiz total
	30

	
	100


The reading assignments and discussions will cover several topics each week and/or selected literature made available.  E-mail will be employed to share class notes and update participants.  Students are encouraged to seek additional information from web sites in the text and presented in class, other on-line resources, and papers available from the instructor.  http://www.pembertoncounseling.com
A list of peer reviewed journals will be submitted prior to the paper.  These will serve as the resources for the research paper.

The paper will be completed as follows.  Each student will pick subjects and discuss the selection of a topic of their own choice with the instructor.  Issues such as those covered in the books will be addressed.  The paper is to be research through and include references to at least three peer reviewed journals.  Length of the paper should be between 6 and 8 pages (not including title and bibliography).
Presentation will be an oral report based upon the student’s paper.  Time limits will be discussed further in class.  The students WILL NOT be allowed to read their paper.  

Attendance will be calculated by a combination of complete homework, quizzes, and attendance logs.
Failure to submit an assignment by the required date will result in a 10% loss of a grade for that assignment for each week the assignment is late.  All assignments must be submitted to pass the course.

Grading Scale:

A
90 – 100  (Must include points from each category) 
B
80 – 89

(Must include points from each category)
C
70 – 79

(Must include points from each category)
D
60 – 69

(Must include points from each category)
F
Below 60
Students with disabilities who need reasonable modifications to complete assignments successfully and otherwise satisfy course criteria are encouraged to meet with the course instructor as soon as possible to identify and plan specific accommodations.  Students will be asked to supply a letter from the Disability Resource Center to assist in planning modifications.

Other Important Information 

1. The instructor reserves the right to adjust activities and related assignments in the event of extenuating circumstances. 

2. Assignments received after due dates will be penalized 10% of assigned point value unless the participant provides a reasonable excuse (impaired health, death of a family member, etc.) for submitting an assignment after due date. Participant is responsible for contacting the instructor. 

3. Because of the nature of some activities, it may not be possible to make up lost points resulting from an absence. Participant is responsible for contacting the instructor to determine if it is possible to make up the activity. 

4. All assignments should be word-processed or typewritten unless otherwise specified and approved by the instructor. 

5. All assignments are individual assignments unless otherwise specified. 

6. Style, organization, and mechanics of written products will be considered in evaluating their quality. 

7. Participants are expected to complete assigned reading, prior to an activity for which the reading is assigned. Failure to comply may result in loss of points resulting from insufficient information about a topic. 

8. The instructor welcomes the opportunity to review drafts of written assignments if submitted at least one week prior to due date. 

9. Students are reminded that all work is to be original for this course (not having been submitted for other courses), and if material is quoted, credit to the author and source must be listed. Guidelines for Plagiarism are listed in the Student Code of Conduct.

10. Cheating will not be tolerated and students caught or suspected of cheating will be prosecuted according to the Student Code of Conduct. “Plagiarism and cheating are considered academic offenses and are subject to sanctions as outlined in the Community and Technical  College Code of Student Conduct.  Visit http://www.kctcs.net/student/ccstudentconduct.pdf  to see an electronic version of this document.”

11. Incompletes and Withdrawals needing signatures will NOT be given without extreme extenuating circumstances.  It is understood that the instructor is under no obligation to provide and I or a W for this course.

12. Should there be any issues, concerns or complaints regarding the instructor or course, the student should first speak with the instructor.  If the issue cannot be resolved, the student should speak to the Academic Program Coordinator, Division Chair then the Dean of Academic affairs.

13. Tutoring and other special services are available to students. There are several places on campus where computers re available to use for research and writing papers.  The study Skills Center Provides workshops prior to midterm and final exams to aid student in studying and taking exams.  Counselors are avail to help with academic or personal problems.
Counseling – VTI 101, 213-2176


Tutoring – LIB 210, 231-2344
Reading& Study Skills – LIB 2nd floor 213-2159
Writing Center – SEM 133, 213-5084

14. Jefferson Community and Technical College is an Equal Opportunity Institution.

The colleges of the Kentucky Community and Technical College System are committed to a policy of providing educational opportunities to all qualified students regardless of economic or social status, beliefs, sexual orientations, age, national origin, or physical or mental disability.

15. Make up quizzes will NOT be given.  Rescheduling for Mid-term and Final exams will only be done in extenuating circumstances.

This syllabus, including schedule and procedures for grading in this course, is subject to change at the discretion of the instructor.
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	Class Number
	Date
	General
	Assignments

	1
	1/15
	Introductions, Syllabus overview, Student questionnaire
	

	2
	1/22
	History
	

	3
	1/29
	Theories/Techniques
	

	4
	2/5
	Who are Mental Health Professionals?
	

	5
	2/12
	Interviews
	

	6
	2/19
	APA Format
	

	7
	2/26
	Terminology
	

	8
	3/4
	Ethics
	Resources Due

	9
	3/11
	Boundaries/Burnout
	

	
	3/18
	Spring Break
	

	10
	3/24
	No Class – ACA Conference
	

	11
	4/1
	Practice
	Paper

	12
	4/8
	Presentation
	

	13
	4/15
	Presentation
	

	14
	4/22
	Presentation
	

	15
	4/29
	Presenataion
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